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EDuIT Helpdesk Request Form
• Education-Information Technology (IT) strives to provide quality 

Information Technology Services to support the academic and 
operation needs of the Academy.

• IT Service Request Form allows you to report an issue and make a 
request regarding IT aspects, selecting the category of the problem, 
providing further explanation and comments regarding the problem 
if any. 

• Submit an IT support enquiry online: http://itsupport.hkapa.edu/

http://itsupport.hkapa.edu/


Request Form - itsupport.hkapa.edu
Fill in your email address

Fill in your Department

Set the Priority

* is Mandatory field

Click on Submit button

Select the category for IT service



Feedback for EDuIT Services

Select the related service

Click on Next button



Feedback for EDuIT Services

Provide the feedback and 
given in the field.

Click on Submit button



Thank you


