A RARIAATRATAIATAATATAY
AR

»Z The Hong Kong Academ
. forg / A
~ Performing Arts

ﬁﬁ%?ﬁﬁ‘—%ﬁAVA

EDulT Helpdesk
Request Form

Education Information Technology (EDulT)

www.hkapa.edu
All Rights Reserved. The Hong Kong Academy for Performing Arts.




EDulT Helpdesk Request Form

« Education-Information Technology (IT) strives to provide quality
Information Technology Services to support the academic and
operation needs of the Academy.

 IT Service Request Form allows you to report an issue and make a
request regarding IT aspects, selecting the category of the problem,
providing further explanation and comments regarding the problem
if any.

« Submit an IT support enquiry online: http://itsupport.nkapa.edu/
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http://itsupport.hkapa.edu/

Request Form - itsupport.hkapa.edu

1. Please enter your academy email (A12345.stu@hkapa.edu / s21chantaiman@hkapa.edu) FE& A

BREFERR"

Fill in your email address =) | o ‘

2. Department ZFS5 *

FI” in your Department ) | Sclect your answer

* is Mandatory field

il

3. Priority

Set the Priority == o

4.When do you need our service support? REAIREERFNEE
xample: For special arrangement, you need a computer set up by x
x date or conference room set up ready by xxxx/hh:mm d T

vice and efficiency time arrangement.

Enter your answer

5.What types of issues for requesting this IT service? T/

(O Password issues Bi&

Select the category for IT service ) | 0 e e —=

wfw Meeting Room Technical Support

(O Feedback for EDuIT Services &

QO | other

Click on Submit button s [T
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Feedback for EDulT Services

EDulT Helpdesk Request Form

Feedback for EDulT Service

Lo e =

EEESEFEDUT

6. Please choose the related service SiEZBEETE

Select the related service
\ (O Applications(eg.Banner, Intranet)

() Canvas

Ha

() General IT Support Service

() Website

() | Other

Back ¢ Click on Next button
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Feedback for EDulT Services

EDulT Helpdesk Request Form ves

Feedback Detail

FERE

s

Provide the feedback and _ . .
7.Please describe the details 22858

given in the field.
\ Enter your answer ‘

Back Submit = (Click on Submit button
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Thank you




